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Abstract

The objectives of this research were 1) to study level of factors affecting work efficiency of
personnel, 2) to compare factors affecting work efficiency of personnel of Bangkadi Town
Municipality, Pathumthani province classified by personal factor, and 3) to analysis factors affecting
work efficiency of personnel of Bangkadi Town Municipality,Pathumthani province. This research
was quantitative method. The conceptual framework of the research was applied from Peterson and
Prowman’s stuyd. The population concisted of 269 personnel of Bangkadi Town Municipality,
Pathumthani province.The sample group of 161 people was determined by Taro Yamane' formular. The
instrument used in the study was a 5-rating questionnaire and the reliable was 0.88. Statistics used for
data analysis were frequency, percentage, mean, standard deviation, t test , F test, One Way ANOVA,
and Multiple regression analysis.

The research results revealed that 1)level of work efficiency of personnel as a whole was at
much level. When considering each aspect from high to low found that 2 aspect s were at the highest
averge including job quantity, followed by job quality and time was at the high level.2)The
comparative result of work efficiency of personnel classified by personal factorfound that personnel
with different age, eductaionllevel and job quantity showed difference on work efficiency with
statiscally significant level of .05 and 3) The analyisis result on factors affecting work efficiency of
personnel of Bangkadi Town Municipality, Pathumthani province found that 3 factors namely
structrue , system and shared values of people in organization could explain work efficiency of
personnel of Bangkadi Town Municipality, Pathumthani province at 36.8 with statiscally significant
level of .05.
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